Module 1 – Laws relating to safeguarding vulnerable adults

Which of the following statements about the Public Interest Disclosure Act are correct?

· It encourages carers to report actual and suspected cases of abuse
· It protects carers from unfair treatment when they report cases of abuse
Can you identify the topics that typically appear in a policy for the Safeguarding of Vulnerable Adults (SoVA)?

· Recruitment
· Environmental safety
· Whistle-blowing
· Reporting abuse
· Visitors procedures
· Complaints procedures
Which of the following statements related to policies for the safeguarding of vulnerable adults are correct?

· The policies should reflect best care practices
· The policies define carer roles and responsibilities
· The policies are required under the Health and Social Care Act
Which of these individuals are vulnerable adults?

· An individual who is unable to take care of himself
· An individual in need of care services due to mental disability?
Can you match the law or guidance to its description?

· Sets out the deprivation of liberty safeguards (DoLS) – Mental Health Act
· Requires employers to train employees in safe working practices – Health and Safety at Work
· Protects the basic rights of all people – European Convention on Human Rights
· Provides guidance on preventing and responding to abuse – No Secrets
Which of the following statements about the Safeguarding Vulnerable Groups Act are true?

· It replaces the Protection of Vulnerable Adults scheme
· It helps prevent known abusers from working with vulnerable adults
Module 2 – Roles and boundaries in safeguarding vulnerable adults

Which of the following recruitment procedures are used to prevent unsuitable people from working with vulnerable adults?

· Reviewing job candidate references from regulatory bodies
· Obtaining references from previous employers
· Performing background checks on job candidates
Which of the following are principles of person-centred care (PCC)?

· Maintaining responsive support
· Acting in the interest of the individual
What is the role of the carer in responding to cases of abuse?

· Put changes to workplace policies into action
· Record what the abused individual discloses
· Report suspicions to management or Social Services
Which of the following statements reflect the purpose of the No Secrets framework?

· To develop a common code of practice for preventing and tackling abuse in the care setting
· To ensure that vulnerable adults receive the appropriate level of support and protection
Can you match each professional to the role they play in supporting vulnerable adults?

· Can refer the individual to medical specialists – General practitioner
· Provides care staff with support and training – Care manager
· Ensures decisions are made in the individual’s best interests – Independent advocate
· Ensures that the individual is not in an abusive environment – Social worker
Which of these factors increase a vulnerable individual’s risk of abuse

· Verbal communication issues
· Physical frailty
· Not knowing one’s rights
· High dependency on carers
· Isolation from the community
Module 3 – Social norms, values and perceptions

Which of the following statements about the effects of abuse are correct?

· Weight loss and eating disorders are some of the physical effects of abuse
· Emotional effects of abuse include poor self-esteem and depression
Which of the following actions should you take when caring for an abused individual?

· Offer the individual advice if they ask for it
· Record what the individual tells you
Which of the following statements about abuse are correct?

· By reporting and preventing abuse, you can help individuals receive the help they need
· Denying an individual of their basic rights is a form of abuse
Which of the following statements about family dynamics are correct?

· Our family life experiences strongly influence our behaviour
· It is helpful to understand how your family dynamics influence your attitudes in the care setting
· It is important to be aware of the family dynamics of the individual in your care
Can you identify the factors that can lead to abuse?

· Substance abuse
· Sleep deprivation
· Anxiety and stress
· Illness
· Financial pressures
· Learned behaviours
Can you match each professional to the role they play in responding to abuse?

· Assesses the allegation of abuse and decides whether or not to investigate it further – Care manager
· Ensures the individual is safe and reports the allegation – Care worker
· Decides if the alleged abuser will face criminal prosecution – Police officer
· Decides what should be done to prevent the abuse from happening again
Module 4 – Identifying abuse and taking action

Can you match each of these forms of abuse to the description that it matches best?

· The deliberate infliction of pain or injury on an individual – Physical abuse
· Behaviour that has a negative emotional effect on an individual – Psychological abuse
· Harm caused because basic needs aren’t being met – Neglect
· Harm caused by excessively strict rules, policies and procedures
Which of the following statements about recording cases of abuse are correct?

· Information discovered during the investigation will be recorded
· You should record the exact details of what an abused individual discloses to you
Which of the following statements about physical abuse are correct?

· Restraining an individual unnecessarily is a form of abuse
· Drowsiness, cringing and medication misuses are indicators of physical abuse
· Shaking and pinching are forms of physical abuse
Which of the following statements about reporting abuse are correct?

· Carers are responsible for reporting all suspicions of abuse
· Speaking out against abuse prevents a culture of silence from developing
Which of the following statements about investigations of abuse are correct?

· Investigations establish the facts about alleged cases of abuse
· All employees must co-operate with investigations
· Investigations help to determine the type of care an abused individual should receive
What should be your first concern in an emergency case of abuse?

· Ensure the individual is safe
Can you match each form of abuse to the indicator it is most often associated with?

· Loss of an individual’s valuables – Financial abuse
· Lack of choice in daily activities – Institutional abuse
· Low self-esteem and social withdrawal – Emotional abuse
· Sores that do not heal despite treatment – Self-harm
Which of the following actions should you take if you suspect abuse is occurring?

· Report your suspicions to your supervisor, manager, senior manager or Social Services
· Contact the police if a crime has been committed
· Ask your manager for help in dealing with the situation
